
Income & Finance

Alberta Works
Income Support can help you and your family with basic living costs and other

necessities. Depending on your needs and situation you may be eligible to receive
assistance through Alberta’s Income Support program.

If you aren’t receiving Income Support, you can apply by visiting your nearest Alberta
Works Centre:

Calgary Central – Lancore Alberta
Supports Centre

3rd Floor Lancore Building
1021-10 Avenue SW
Calgary AB T2R 0B7

Phone: 403-297-2094
Fax: 403-297-4172

Calgary East – Westland Alberta
Supports Centre

Main Floor Westland Professional Centre
2752 Sunridge Way NE

Calgary AB T1Y 0A5

Phone: 403-297-1907
TDD/TTY: 403-297-1927

Calgary North – One Executive Place
Alberta Supports Centre

One Executive Place
1816 Crowchild Trail NW

Calgary AB T2M 3Y7

Phone: 403-297-7200
Fax: 403-297-3115

Calgary South – Heritage Square Alberta
Supports Centre

100S Heritage Square
8500 Macleod Trail SE
Calgary AB T2H 2N1

Phone: 403-297-2020
TDD/TTY: 1-800-232-7215

Office Hours: 8:15 am – 4:30 pm Monday to Friday (closed statutory holidays)

Alberta Supports Contact Centre
To connect with the main Alberta Supports Contact Centre:
Hours: 7:30 am to 8 pm (open Monday to Friday, closed statutory holidays)
Toll free: 1-877-644-9992
Email: css.ascc@gov.ab.ca

24-hour Emergency Income Support Contact Centre



Get emergency financial assistance to help with basic needs like shelter, food, clothing,
medication, dental, and transportation.
Hours: 24/7
Toll free: 1-866-644-5135
Fax: 780-422-9681
Email: css.iscc@gov.ab.ca


